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Nonverbal Communication


The text points out that verbal communication expresses the content of the message we are giving and nonverbal communication reflects more of the relationship part of communication.  I think this is very interesting when you look at people out in the community and see how their nonverbal interactions are reflected.  While at the mall, I noticed a family and could see several different types of communication going on.  The children were not staying as close to the parents as it seemed they should.  It only took a look from the mother to get her husband’s attention that he needed to do something.   He moved closer to the children and without speaking a word to them that they needed to come back.  It was a look on the face and a motion of the hand that brought them back.  When they returned, the father took the time to explain to them the need to stay together.  However, you could tell that the children understood by the looks exactly what they needed to be doing.  This incident also indicated how proximity made a difference.  As the dad neared the children, they began to look at him and you could tell that they felt his presence and knew they had stepped out of line.  

At a family party, I noticed that my siblings can indicate with a movement of their heads or eyes that they want to be getting ready to leave.  It is subtle and may not be noticed by others.  I think that this develops as a relationship matures and people are able to quickly understand the other person’s feelings without talking.  However, as the book noted, this type of communication may still be somewhat ambiguous and can cause problems.  When we roll our eyes or frown at something, it can cause the other person to think we are disapproving of them and it is possible that we may not be making the nonverbal movements toward that person.


I also noticed at the mall that single groups of people tend to be using nonverbal communication to attract the opposite sex.  They would often turn and smile in a very obvious way at a person that seemed to be single.  They would seem to show more pleasant facial expressions at those passing by than married couples tended to do.  


I think culture plays an important part in nonverbal communication.  When parents of students from certain cultures come into the school, it is very obvious that the male dominates and will give a slight look at the female to let her know that he will carry the conversation or that he feels he is dominant over a female teacher.  I think that this often changes as the family becomes more accustomed to American culture.
